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EXPERIENCE:

Steve Dimakos is responsible for claims coordination and client quality assurance within Quantum Global
Advisor’s Loss Consulting Practice. As a skilled loss consultant, Mr. Dimakos also maintains a leadership role
in developing claim strategy, insurance policy review, and disaster preparedness reviews for clients.

Insurance Claims Consulting:

Q Directed and implemented claims strategy including developing preliminary loss estimated for
establishing reserve figures, and conducting insurance policy analysis to review clients’
entitlements under their insurance contracts. Mr. Dimakos’ skills have been the foundation for the
successful settlement of claims in all areas of businesses including light and heavy manufacturing,
real estate, healthcare, and retail. A partial list of recent clients includes:

Anderson Community School District ~ Draper & Kramer Miller Industries
Aromatique, Inc. Engineered Products Montmore Timber Products
Bay’s English Muffins First National Real Estate Murray State University
Bell Sports Corporation Equity Office Properties Orix Real Estate

Beta Steel Corporation Florida Ordinance Corp. Park Warwick Hotel
CenterMark Properties Forest Hospital Silverstein Properties
Chemcentral Corporation General Growth Specialty Food Corp.
Chicago Steel Corporation Globe Industries Springfield Forest Products
Citizen Publishing JMB Realty Corporation SYSCO Corporation

City of Stroud, Oklahoma Leigh Fibers Toumey Hospital
Columbia Forest Products Lutheran General Hospital Western NonWovens

Dain Management Corp. Menorah Medical Center Westfield Corporation

Wheaton Franciscan Services, Inc

Q Advised clients in areas of disaster recovery and FEMA claims strategy following Hurricane Hugo,
Midwest Floods, Fort Worth tornadoes, Oklahoma tornadoes, and hurricanes Katrina and lvan.

Q Mr. Dimakos has been a property loss consultant since1984. Mr. Dimakos has prepared and
certified property insurance claims in numerous jurisdictions.



Litigation Consulting:

Q Testified as an expert witness regarding the measurement of damage resulting from property
damage and business interruption.

Q Acted in the capacity of appraiser and umpire in alternative dispute resolution proceedings.

Previous Speaking Engagements/L iterary Works:

Q Co-authored article “Is Your Hospital Prepared to Pick Up the Pieces?” for American Health
Consultant, May 1995.

Q Participated in seminars sponsored by the International Conference of Shopping Centers (ICSC),
Institute of Real Estate Managers (IREM), the Hellenic Bar Association, and Construction
Renovation and Maintenance Materials Modernization (CRAMM).

Q Facilitated seminars for small and mid-size insurance brokers on issues of “Claim Management”
and “Policy Endorsements: What Your Client Really Needs.”

Q Speaker at Assurex Global Loss Control & Claims Meeting regarding “Ordinary Payroll Claim in a
Partial Loss Situation”, Miami, Florida, October 2010.

Professional Affiliations:

Risk and Insurance Management Society (RIMS) Chicago Chapter
Building Owners and Managers Association (BOMA)

EDUCATION:

B.A. Loyola University
M.B.A. Loyola University



